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Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 25 April 2016 in relation to the 
County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing with 
your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding the car parking fees. Specifically you asked for:  
 
I am writing on Tuesday April 26 to make an open government request for all 
the information to which I am entitled under the Freedom of Information Act. In 
order to assist you with this request, I am outlining my query as specifically as 
possible.  
 
 
The request regards parking charges.  
1. What is the hourly parking rate at Trust-controlled or owned car parks?  
2. How many spaces are available in Trust-controlled or owned car parks?  
3. Who operates the car parks?  
4. Please provide details of any discounts/exemptions offered to patients.  
5. How much money was raised in each of the last three financial years 
from parking revenue? Please provide a breakdown for 2013/14, 2014/15, 
2015/16.  
6. How many parking fines were issued in each of the last three financial 
years? Please provide a breakdown for 2013/14, 2014/15, 2015/16.  
7. How much money was raised from parking fines in each of the last three 
financial years? Please provide a breakdown for 2013/14, 2014/15, 2015/16.  
8. What percentage (if any) of the parking revenue is diverted to the car  
9. What is the remaining money raised from parking and received by the 
Trust used for? 
 
 



 
 

 

 

County Durham and Darlington NHS Foundation Trust replies: 
 

 DMH 
 

UHND BAH CLS 

1.            What is the 
hourly parking rate at 
Trust-controlled or owned 
car parks?  
 

Details of car park charges are available via the Trust website - https://www.cddft.nhs.uk/patients-and-
visitors/how-to-find-us/car-parking.aspx 
 

2.            How many 
spaces are available in 
Trust-controlled or owned 
car parks?  
 

768 986 445 106 

3.            Who operates 
the car parks?  

Trust Engie ISS Mediclean Limited, t/a ISS 
Facility Services, Healthcare 

Robertson FM 

4.            Please provide 
details of any 
discounts/exemptions 
offered to patients.  
 

Details of all concession available via Trust website - https://www.cddft.nhs.uk/patients-and-visitors/how-to-find-
us/car-parking.aspx 
 

5.            How much 
money was raised in each 
of the last three financial 
years from parking 
revenue? Please provide 
a breakdown for 2013/14, 
2014/15, 2015/16.  

2013/14 - £713245.81 
2014/15 - £714015.62 
2015/16 - £662829.90 
 

The Trust does not 
operate the car park at 
that site therefore we 
do not hold the 
information 

The Trust does not 
operate the car park at 
that site therefore we do 
not hold the information 

2013/14 - £30,244  
2014/15 - £31,598  
2015/16 - £33,894 

https://www.cddft.nhs.uk/patients-and-visitors/how-to-find-us/car-parking.aspx
https://www.cddft.nhs.uk/patients-and-visitors/how-to-find-us/car-parking.aspx
https://www.cddft.nhs.uk/patients-and-visitors/how-to-find-us/car-parking.aspx
https://www.cddft.nhs.uk/patients-and-visitors/how-to-find-us/car-parking.aspx


 

6.            How many 
parking fines were issued 
in each of the last three 
financial years? Please 
provide a breakdown for 
2013/14, 2014/15, 
2015/16.  

2013/2014 - 403 
2014/2015 - 258 
2015/2016 - 534 

The Trust does not 
operate the car park at 
that site therefore we 
do not hold the 
information 

Nil Nil 

7.            How much 
money was raised from 
parking fines in each of 
the last three financial 
years? Please provide a 
breakdown for 2013/14, 
2014/15, 2015/16.  

2013/2014 - £1292.00 
2014/2015 - £1046.50 
2015/2016 - £1630.00 

The Trust does not 
operate the car park at 
that site therefore we 
do not hold the 
information 

Nil Nil 

8.            What 
percentage (if any) of the 
parking revenue is 
diverted to the car park 
operator?  
 

See 5 See 5 See 5 See 5 

9.            What is the 
remaining money raised 
from parking and received 
by the Trust used for? 
 

The income goes into the 
overall Trust finances and is 
not specifically allocated. 

N/A N/A N/A 



 
 

 

 

 
 
 

 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our 
disclosure log. Therefore, a version of our response which will protect your anonymity 
will be posted on the County Durham and Darlington NHS Foundation Trust website. 
 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you 
can request a review by writing to: 
 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington 
DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 
There is no charge for making an appeal. 
 
Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 
 

http://www.ico.gov.uk/

